UTS Library AT

A creative Library and trusted place of knowledge




Purpose

We assist...

UTS students to be successful in their studies and create change by delivering client-centred student services,
resources and spaces. We enable student success, evolving alongside the student body.

UTS researchers to generate new knowledge by navigating the process with them and making the research
lifecycle easier. We are research allies, enhancing impact and knowledge exchange.

UTS educators to optimise their student’s learning experience by providing access to resources, skills and

whole of course support. We are co-creators in learning, embedding critical skills and enhancing curriculum
design.

We provide a unique UTS experience, connecting our community to ideas, people and culture.
We are not a typical university library.
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Library Plan: Goals and Enablers

UTS CRICOS 00099F

Streams

Library Goals

Enablers

Engaging and

1. Clients have trusted relationships with the Library

Integrated service design that supports clients to achieve their goals

Empowering 2. Clients are enabled to succeed in their studies, research, and teaching * An understanding of the needs of the University's priority groups
Clients 3. Services are scalable, sustainable and inclusive * A culture and service offerings that embrace inclusivity and sustainability

UTS Goal alignment: Advance knowledge and amplify impact
Digital First 1. Enablement of new learning models, products, and transnational education » Service offerings that have a global reach, supported by digital first ways of working

2. Sector leading digital presence and services » Service design that leverages the benefits of modern technologies in delivery

» Support for digital skills and knowledge that are client centred and support success

UTS Goal alignment: Strengthen global leadership
Indigenous 1. A trusted partner in promoting Indigenous excellence across the University » Library service offerings that are culturally safe & welcoming with input from First Nations
Excellence 2. A culture of continual cultural learning and reciprocity that incorporates First Nations students, Jumbunna Institute and PVC (Indigenous Leadership and Engagement)

ways of knowing and doing
3. Services that align with the Indigenous Education and Research Strategy and
protocols such as ATSILRN Maiam Nayri Wingara

UTS Goal alignment: Advance knowledge and amplify impact

Collections and services to support the Indigenous Graduate Attributes in line with
established protocols
Services and infrastructure that support best practice in First Nations research

Open Access
for Knowledge
Exchange

2. Open Scholarship at UTS recognised as best practice
3. Integrated infrastructure that supports Open Access

UTS Goal alignment: Advance knowledge and amplify impact

1. Clients and University recognise Open Access as an enabler of Knowledge Exchange

Awareness of Open Access as a mechanism for translation and impact of research and
teaching

Provision of enabling advice that supports the Knowledge Exchange framework of the
University

Clear and supported Open Access pathways that align with the UTS Knowledge Exchange
framework

Future focused

1. The University understands the value and impact of the Library and its people

Promotion of the value and impact of the Library and its people within UTS and the

workforce 2. A skilled workforce that reflects the operational needs of the University broader sector
3. The Library is a safe place for clients and Library staff « A skilled workforce that is aligned to our profession and the future needs of the University
* A culture that values diversity, and inclusivity which is then reflected in all our offerings
UTS Goal alignment: Advance knowledge and amplify impact
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